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5 Ways to Accelerate Your Receivables in QuickBooks

Increasing your income is good. But even if you can’t, you can still take steps to collect
the money you’re already owed faster. Here are five.

If you asked five small business owners to name the top three roadblocks they face in
their quest for ongoing profitability, it’s likely that all five would point to slow payments.

It's everyone’s problem. Accounts receivable requires constant monitoring. As satisfying
as it can be to dispatch a group of invoices, you know that it's going to take some work
to bring in payment for at least some of them.

By using QuickBooks’ tools and complying with accounting best practices, you’ll be
more confident during the invoicing stage that what you’re owed will actually be in your
bank account in a reasonable amount of time. Here are five things that we suggest.

Let customers pay invoices electronically.

o

INWVOICE PAYMENTS

Allow customers to pay each invoice online via a protected payment link.
Learn More

~ Include online payment link on invoices Explain
Allow invoice to be paid online with Bank account or credit card -

+| Also include on printed invoices

Intuit Paymenthetwork Email: rgckcaSt|e@samp|enamelcgm

Enter the email address you use to sign in to PaymentMetwaork. Explain

Turn Off Online Payments Explain

Figure 1: You're likely to get paid faster if you let customers pay electronically when they receive an
invoice. Go to Edit | Preferences | Payments | Company Preferences.
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A few years ago, this was a good idea. In 2014, when people have stopped carrying
checkbooks and are accustomed to using their mobile devices to pay for merchandise,
it's become almost required. Whether or not you know it, you're probably losing some
business if you don’t have a merchant account that supports credit and debit card
payments, and possibly e-checks.

If you have an online storefront, you’ve undoubtedly been accepting plastic for a long
time now. Not many shoppers want to place an order on a website and hunt for
envelopes and stamps and blank checks to complete it. If you invoice customers, it's
just as critical that you allow them to remit payment ASAP.

Not set up with a merchant account yet? We can help you get started with the Intuit
Payment Network.

Keep a close watch on your A/R reports.

Part of being proactive with your accounts receivable is being vigilant and informed.
Create and customize A/R reports regularly. When you customize your A/IR Aging
Detail report, for example, in addition to the other columns that you include, be sure that
Terms, Due Date, Bill Date, Aging and Open Balance are turned on (click Customize
Report | Display and click in front of each column label).

You should also be looking at Open Invoices and Collections Report frequently, or
assigning someone else to monitor them closely. We can help here by creating more
complex financial reports periodically, like Statement of Cash Flows.

Send statements.

SELECT STATEMENT OPTION 5 SELECT ADDITIONAL OPTICHN 5

Statement Date 12/15/2018 El Template
“ Statement Period From To Intuit Standard Statement - Customize
% All open transactions as of Statement Date Create One Statement  Per Customer -
+ Include only transactions over  3p  days past due date +| Show invoice item details on statements

Print statements by billing address zip code

SELECT CUSTOMERS «| Print due date on transactions

& All Customers Do not create statements:

U Multiple Customers «| with a zero balance

Figure 2: In this window, QuickBooks wants you to create filters to identify customers who should receive
statements. Here, everyone with transactions that are more than 30 days old will be included.
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Invoices are generally the preferred way to bill your customers, but you should consider
sending statements in addition when customers have outstanding balances past a
certain date. QuickBooks sometimes calls these reminder statements. You're not
providing the recipients with any new information; you're simply sending a kind of report
that lists all invoices sent, credit memos and payment received.

To generate statements, click Customers | Create Statements. You'll see the window
pictured above. You can send statements to everyone, a defined group or one
customer, and you can define the past-due status that you want to target in addition to
other options.

Send accurate invoices the first time.

Few things will slow down your accounts receivable more than incorrect invoices. The
customer can wait until payment is almost due to dispute the charges, which means that
they’ll probably get another 15 or 30 days (or whatever their terms are) to pay the
amended bill.

So whoever is responsible for creating invoices needs to be checking and re-checking
them. If it’s logistically possible depending on your workflow, have them verified by a
second employee.

Offer discounts for early payment and assess finance charges.

Offering discounts is a balancing act. You'll be getting less money for your sale — even 5
percent multiplied by many customers can add up — but it may make sense financially
for you to take a small hit in return for being able to deposit the payment sooner. We
can help you do the math here.

To offer this, you'll have to set up your discount scenario as a Term option (Lists |
Customer & Vendor Profile Lists | Terms List), as seen here:

% Standard Cancel
Metduein 20 days. Term is inactive
Discount percentage is 50% .

Discount if paid within 10 days.

Figure 3: This Standard discount term gives customers a 5 percent discount if their invoice is paid within
10 days.

3 | The QBC — QuickBooks® Client Newsletter



To make a customer eligible for the discount, open the Customer Center and double-
click on a customer, then on Payment Settings | Payment Terms.

You might also want to be assessing finance charges. The revenue you bring in from
finance charges will probably be negligible. But sometimes, just knowing that a late
payment will be more costly may prompt your customers to settle up in a timely fashion.

Whatever approaches you choose to accelerate your receivables, be consistent. If any
of your customers should compare notes, you want to be regarded as being firm but
fair.

//7 Insero & Company CPAs, P.C.

- . ______ Rochester >>585.454.6996
111SCT() coming >>607.973.2075
&COM } YAV www.inserocpa.com

Insero & Company’s distinguished QuickBooks Consulting Services are built on our
unique blend of superior accounting knowledge and years of experience with the
QuickBooks product lines. Each and every business is unique and we consistently strive
to tailor our QuickBooks Consulting Services with this in mind. We are committed to
helping your business get the most out of QuickBooks and helping you achieve
success.

For more information contact Jacquie Platt, Certified QuickBooks ProAdvisor® at
585.697.9668 or jacqueline.platt@inserocpa.com.

QuickBooks and QuickBooks ProAdvisor are registered trademarks of Intuit, Inc.

4 | The QBC — QuickBooks® Client Newsletter


http://www.inserocpa.com/
mailto:jacqueline.mariani@inserocpa.com


<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /All

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Warning

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /LeaveColorUnchanged

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments false

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Average

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages false

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Average

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages false

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV <>

    /HUN <>

    /ITA <>

    /JPN <>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /NoConversion

      /DestinationProfileName ()

      /DestinationProfileSelector /NA

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure true

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles true

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /NA

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /LeaveUntagged

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



